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1.4.3 Does your university as a body organise training or 
programmes to improve access to basic services for all? 

UPES (University of Petroleum and Energy Studies) is deeply committed to improving access to basic 
services both on its campuses and in surrounding communities. In line with the UN Sustainable 
Development Goals (SDGs), the university has launched numerous programs targeting essential 
services like health care, sanitation, clean energy, quality education, and digital access. These 
initiatives benefit UPES students and staff directly, while also extending support to underserved 
populations through community outreach. Notably, many programs are run in partnership with 
government bodies, NGOs, and industry, ensuring broader impact and alignment with national 
missions.  

Below is an overview of key UPES initiatives categorized by basic service area, highlighting both on-
campus programs and off-campus outreach efforts. 

 

Health and Well-Being Initiatives 
UPES prioritizes health and well-being for its university community and the public, through both direct 
services and outreach programs: 

On-Campus Healthcare and Counseling 

The university provides comprehensive health services to students and staff. For example, “We Care” 
is a 24×7 counseling support service for emotional and mental health available to all students, faculty, 
staff, and their families [1]. Additionally, through the “Sanjeevani” initiative, UPES has partnered with 
Practo (a leading telemedicine platform) to offer free online medical consultations, giving students 
and employees cost-free access to doctors and health advice [1]. An on-campus infirmary with doctors 
and an ambulance further ensures immediate medical attention and emergency care. These efforts 
align with national healthcare goals by nurturing a healthy campus community [2]. 

 

Community Health Camps and Awareness Drives 

UPES actively extends health services to nearby communities. The university regularly organizes free 
healthcare camps and medical awareness drives in government schools and villages [1]. Through 
these camps, local residents receive basic health check-ups, consultations, and education on 
preventive care. UPES has also led specialized health campaigns – for instance, conducting an 
assessment of nutritional status of children and families across three districts of Uttarakhand [1] to 
identify and address malnutrition. Annual blood donation drives and even an eye donation camp are 
hosted on campus with participation from students and faculty, contributing to public health 
resources [1]. These outreach programs improve community access to healthcare and promote well-
being beyond the campus. 

 



Sanitary Health and Menstrual Hygiene 

Recognizing the importance of sanitation and women’s health, UPES has taken steps to combat 
“period poverty” in its community.  

In 2022, UPES funded a partnership with an organization called DivIn Pro to distribute sustainable 
menstrual cups to women [3]. This project targeted about 1,200 women, including female ground 
staff at UPES and women in nearby rural villages (such as Bakarna, Kharakhet, Phulsani, Dhaulas), 
providing them with reusable menstrual products and education on hygienic menstrual management. 
Not only does this empower women with a basic health need, it also advances sanitary conditions by 
reducing reliance on unhygienic methods. The program works closely with frontline health workers – 
local ASHA and Anganwadi workers volunteer to help implement the initiative [3]– exemplifying a 
fruitful partnership between the university and government health volunteers to improve access to 
basic sanitary services. 

 

Public Health Partnerships 

 

UPES often collaborates with public agencies and NGOs to amplify its health initiatives. For example, 
the university’s faculty and students engage in the National Service Scheme (NSS), through which 
they have participated in community health and cleanliness drives (like Swachh Bharat Abhiyan) and 
awareness programs [4]. UPES also co-organized events with the Department of Science & 
Technology (DST) and United Nations Development Programme (UNDP) on topics like community 
health resilience post-COVID [5], indicating a commitment to leveraging science and innovation for 
public well-being. Such partnerships ensure that UPES’s health programs are aligned with larger 
governmental health missions and that they reach the broadest audience for maximum impact. 

 



Water, Sanitation and Hygiene Programs 
Access to clean water and sanitation is a basic service that UPES addresses through sustainable 
campus practices and community initiatives: 

Sustainable Water Management on Campus 

 UPES has made its campus a model for water conservation and sanitation infrastructure. It is 
recognized as a “Zero Water Discharge” campus by authorities, meaning all wastewater is treated and 
recycled on-site [1]. The university operates a high-capacity wastewater recycling plant (550 KLPD) 
and uses innovations like a microalgae-based sewage treatment (developed by a UPES researcher in 
collaboration with NGO Vikalp Nai Dishayen) to achieve near 100% wastewater reuse with zero waste 
generation [6]. In practice, over 250 kiloliters of treated water are reused for horticulture, and 
extensive rainwater harvesting (with flow meters on pits) enables 89% of rainwater to recharge 
groundwater [6]. These measures ensure clean water availability on campus and demonstrate 
effective sanitation technology that can be replicated in other communities. 

Hygiene and Cleanliness Drives in the Community:  

Through Project Swachhata, UPES contributes to the national Clean India (Swachh Bharat) Mission 
by organizing sustained cleanliness drives in adjacent villages and community areas [6]. Teams of 
student and staff volunteers routinely help clean public spaces, dispose of waste, and promote 
hygienic practices in the university’s neighboring localities. In addition, NSS student volunteers 
undertake activities like tree plantation, rainwater harvesting, and sanitation awareness campaigns 
as part of their community service, inculcating hygiene consciousness among the public [4]. By 
engaging local stakeholders in these activities, UPES helps improve sanitation standards and public 
health in the region. These efforts, alongside the menstrual hygiene project mentioned earlier, 
illustrate the university’s holistic approach to water, sanitation, and hygiene (WASH) interventions. 

Infrastructure and Partnerships for Sanitation:  

UPES often partners with local government bodies to enhance sanitation infrastructure. For instance, 
the university has worked with local panchayats (village councils) to install amenities like toilets and 
drinking water facilities in adopted villages as part of its smart village initiative. Moreover, the 
Uttarakhand state authorities recognize UPES’s sustainable campus as a benchmark – the Governor 
of Uttarakhand himself lauded UPES for stimulating a sustainable economy and encouraged its 
continued commitment to SDG goals including clean water and sanitation [1]. Such recognition 
underscores how UPES’s policies (like waste-water recycling and community cleanliness programs) 
contribute to improving access to basic sanitation services in the broader community. 

 

Clean and Affordable Energy Initiatives 
Energy being a critical basic service, UPES leverages its core domain expertise in energy studies to 
promote access to clean and affordable energy: 

Renewable Energy on Campus (Training and Infrastructure) 



UPES has invested in on-campus renewable energy both to power its facilities and to serve as a hands-
on learning platform. The university installed a 100 kW solar power plant, which in recent years has 
supplied roughly 8% of the total campus electricity demand [1]. This solar installation not only reduces 
dependence on conventional power, but is also utilized for student training and projects, allowing 
students to gain practical experience with solar energy technology [1]. The campus also employs solar 
water heaters (61,500 liters capacity) and is retrofitting all lights to energy-efficient LEDs, 
demonstrating clean energy usage in practice [1]. By integrating renewable energy into campus 
operations and curriculum, UPES directly improves energy sustainability and builds student capacity 
to expand energy access in the future. 

 

Community Energy Outreach and Capacity-Building 

UPES extends its energy expertise to benefit communities and external stakeholders. The university 
has conducted capacity-building programs for local technicians and community members on clean 
energy solutions [1]. It has also contributed research and advisory support to clean energy projects by 
the United Nations Development Programme, indicating a collaboration that brings global best 
practices to local communities [1]. One notable initiative is Project UK (Uttarakhand) – a collaborative 
project aimed at reviving and modernizing traditional watermills in hill communities [1]. By 
upgrading these small hydropower watermills, the project provides affordable energy for rural 
livelihoods and income generation, directly addressing energy poverty in remote villages. This project 
networks experts from various institutions and NGOs to implement sustainable energy solutions in 
Uttarakhand [1]. 

 

Innovation for Energy Access 

Students and faculty at UPES are encouraged to develop prototypes and projects that can improve 
energy access for all. For example, UPES students have designed a “non-tracking solar tree” equipped 
with LED lights, USB ports, and power sockets that can charge devices like laptops and mobile phones 
off-grid [1]. Such innovations can be deployed in off-campus settings to provide lighting and electricity 
in areas with limited grid access. The university also hosts workshops on clean energy in the 
community, demonstrating solar gadgets and imparting knowledge about renewable energy benefits 
[7]. Through these direct and indirect efforts, UPES is helping communities transition to cleaner energy 
sources and building awareness about energy conservation and affordability. 

 

Partnerships for Energy and Environment 

UPES’s energy initiatives are often in partnership with government and industry. The Skill India 
Mission collaborated with UPES to run upskilling courses for inmates of Dehradun District Jail in solar 
technology and other vocational skills [1], enhancing their livelihood options upon release. The 
university also works with agencies like the Ministry of New and Renewable Energy (MNRE) for 
research funding and with industry partners for renewable energy projects on campus. These 
collaborations amplify the impact of UPES’s expertise, ensuring that the goal of “energy for all” is 
pursued through both policy support and on-ground action. 



 

Quality Education and Skill Development Programs 
Education is a fundamental enabler for accessing all other services. UPES therefore implements 
numerous programs to ensure inclusive and equitable quality education, both within the university 
and in the broader community: 

Scholarships and Financial Aid for Inclusive Education 

To make higher education accessible to students from all economic backgrounds, UPES offers 
generous financial support. For instance, it provides a 33% tuition fee concession for all bonafide 
Uttarakhand resident students, acknowledging the local community [1]. Additionally, the university 
grants up to 100% merit-based scholarships, special freeships for underprivileged students, and a 
dedicated “Shakti” scholarship program for girls to promote female education [1]. These measures 
directly support students from low-income families (including those in the bottom 20% income group) 
to complete their education. The university also runs an Alumni Scholarship scheme and facilitates 
education loans, ensuring that financial constraints do not impede student success. By setting 
completion targets and support systems for disadvantaged students, UPES aligns with SDG4 (Quality 
Education) and demonstrates commitment to equity in its own student body. 

 

On-Campus Academic Support and Skill Training 

UPES has instituted several on-campus programs to enhance student success and skills, particularly 
for those who need extra help. It conducts remedial coaching each year for students who 
underperform in exams, helping “slow learners” to close knowledge gaps and improve their 
understanding. The university’s Career Services department runs initiatives like the Enhanced 
Development Growth & Enrichment (EDGE) training vertical, offering workshops on soft skills, 
aptitude, and career preparedness. Programs such as the Personality Enhancement Program (PEP) 
and Placement Selection Improvement (PSI) groom students in communication, interview skills, and 
professional confidence. These capacity-building efforts ensure that even students from 
underprivileged or first-generation backgrounds receive the support needed to graduate and gain 
employment – effectively breaking the cycle of poverty through education. 

 

Adopted Schools and Community Education Project 

UPES directly improves access to primary and secondary education in surrounding rural areas by 
adopting local government schools and uplifting their quality. Under the umbrella initiative 
EDUDHARMA (Education for Developing Humans for Righteousness and Mindful Actions), the 
university has impacted dozens of underprivileged students, families, teachers, and schools around its 
Bidholi campus [1]. UPES runs four flagship projects – Protsaahan, Utkarsh, Dronasthali, and Utthan 
– which provide various forms of support to these schools and communities [1]. For example, through 
Project Vriddhi and Project Raftaar, UPES faculty and volunteers introduce academic and 



infrastructural interventions and holistic development programs at eight adopted government 
primary schools in the local community [1]. Project Bodh focuses on enhancing comprehension and 
learning outcomes in these schools [1]. Moreover, UPES is establishing vibrant learning centers called 
“LearnShalas” in nearby primary schools (such as Kandoli, Misraspatti, Donga, and Phulsani) to enrich 
the learning environment. These colorful, resource-rich centers – created with help from UPES student 
volunteers – make learning fun and interactive, aiming to “nurture curious, creative, and critical 
thinking citizens” for the future [3]. By improving school infrastructure, teacher training, and student 
engagement in rural schools, UPES is elevating the quality of education for children in its community. 

 

Special Coaching and Bridge Programs 

To expand higher education access for marginalized youth, UPES runs targeted coaching camps and 
bridge courses. Project Abhilasha, for instance, annually identifies talented students from remote or 
marginalized regions of Uttarakhand and brings them to the UPES campus for a month-long free 
residential coaching camp [1]. During this camp, UPES faculty strengthen the students’ knowledge in 
Physics, Chemistry, and Mathematics and coach them for competitive engineering entrance exams 
[1]. This boosts the chances of these underprivileged students to gain admission into quality tertiary 
education. Another initiative, Project Samvedna, provides on-campus daycare and basic education 
for the young children of migrant construction workers engaged on UPES campus projects [1]. By 
caring for these children (in many cases, who would otherwise have no access to preschool or day 
care), UPES enables their mothers to work and ensures the children begin learning in a safe 
environment. These indirect support programs help improve educational access and opportunities for 
vulnerable sections of society. 

 

Student Volunteerism and Internships 

UPES fosters a strong culture of social responsibility among its students, which in turn benefits 
community education. All first-year students at UPES participate in a mandatory social internship 
program (“Srijan”), working 6–8 weeks with NGOs and social sector organizations [8] [9]. Through 
Srijan, students contribute to projects in education, rural development, and more, while gaining 
empathy and understanding of social issues. Students also regularly volunteer as tutors and mentors 
– for example, they operate the LearnShalas and run after-school learning camps in math and science 
for village children [3]. UPES students have even partnered with local NGOs like the Purkal Youth 
Development Society (PYDS) to mentor and support high schoolers from impoverished backgrounds 
in their journey to college [3]. This emphasis on community engagement ensures a two-fold impact: 
enriching students’ education through service-learning, and directly delivering educational benefits to 
under-resourced communities. 

 

 

 



Digital Inclusion and Internet Access Efforts 
In today’s world, internet connectivity and digital skills are basic necessities for accessing services and 
opportunities. UPES undertakes initiatives to bridge the digital divide for its staff, students, and 
neighboring communities: 

Digital Skill Training for Support Staff 

Within the university, UPES identified that its junior support staff (such as security guards and 
housekeepers) often lacked basic computer and English literacy, limiting their growth [3]. In response, 
UPES launched a Support Staff Skill Development Program focused on computer skills and English 
communication [3]. The training covers everything from using basic software and the internet to 
effective verbal and written communication (e.g. teaching staff to write emails and applications) [3]. 
The initial cohort includes 20 staff members, and the program is set to expand to include members of 
nearby villages as well, integrating the community into digital literacy sessions [3]. By empowering its 
staff with IT skills, UPES not only improves their access to information and services (e.g. online banking, 
e-governance resources) but also enhances their career prospects, thereby reducing inequality [3]. 

 

“DigitalDhaam” – Community Digital Literacy 

Extending digital inclusion externally, UPES has introduced DigitalDhaam, a program open to residents 
of villages around the campus [3]. DigitalDhaam offers free training on how to use computers and the 
internet for everyday tasks. Participants include school teachers, middle-school students, 
homemakers, and any interested villagers. The curriculum teaches them to access information online, 
use essential applications, and leverage the internet for education, commerce, and communication 
[3]. By building these capacities, UPES helps community members gain access to e-learning, telehealth, 
online markets, and other digital services that improve their quality of life. This program exemplifies 
how the university is actively bridging the digital divide in its region, ensuring that rural populations 
are not left behind in the digital age. 

 

Technology-Integrated Community Programs 

Many UPES outreach projects incorporate an ICT component to enhance effectiveness. For example, 
Project Vikalp (Rural Women Technology Park) trains women from neighboring villages in using ICT 
tools for art, craft and design to improve their handmade products and reach wider markets [1]. By 
introducing rural entrepreneurs to computers and internet-based marketing or design, this project 
not only boosts their income but also familiarizes them with digital platforms. Similarly, as part of its 
school adoption program, UPES has set up Smart Classes and computer labs in some government 
schools. The university has “adopted many schools in villages and suburban areas to impart primary 
and higher education and computer literacy” [4]. Through these efforts, children in remote schools 
gain exposure to computers and e-learning content early on, improving their digital literacy. These 
initiatives ensure that access to the internet and digital resources becomes a reality for the local 
community. 



 

Infrastructure and Partnerships for Connectivity 

On campus, UPES maintains robust IT infrastructure (high-speed internet, Wi-Fi connectivity, and 
online learning management systems) that benefits not just the campus but sometimes adjacent 
areas. The university’s push into online education (through platforms like “UPES Online”) also makes 
quality instruction accessible to learners beyond physical campuses. In its DigitalDhaam and school 
ICT programs, UPES often collaborates with organizations and volunteers expert in digital training, as 
well as with local government (for example, working with village school administrations to host digital 
literacy camps). By partnering with tech companies for equipment and with district education officials 
for outreach, UPES maximizes the reach of its digital inclusion programs. These collective efforts 
contribute to universal internet access and digital skills, an increasingly important basic service for 
socio-economic development. 

 

Partnerships and Collaborations Supporting Basic 
Services 
To amplify its impact on basic services, UPES actively forges partnerships with government agencies, 
NGOs, and other institutions. These collaborations provide additional expertise, resources, and reach 
for the university’s initiatives: 

Government Partnerships 

UPES aligns many of its programs with government schemes and works alongside public institutions. 
It participates in national missions like Swachh Bharat (Clean India) for sanitation and Skill India for 
vocational training [4] [1]. The university’s outreach in villages often involves local government bodies; 
for instance, village councils and state departments cooperate in the Smart Village Project (Utthan) 
to improve healthcare, education, and infrastructure in Dhalani and Koti villages [1]. UPES’s project to 
upskill prison inmates was done in coordination with the District Jail authority under the Skill India 
program [1]. Additionally, UPES engages with policymakers – co-hosting a Community Resilience 
forum with India’s DST and UNDP [5] – thereby influencing broader strategies for providing basic 
services. Support from the Governor of Uttarakhand and other officials for UPES’s SDG initiatives 
reflects a strong government-university synergy in serving society [1]. 

 

NGO and Community Organization Collaborations 

Partnerships with NGOs are central to many UPES CSR projects. The university often funds or works 
alongside specialized NGOs to reach target beneficiaries. For example, the menstrual health project 
was executed with DivIn Pro, a social enterprise BPO that employs marginalized women [3]. Project 
Artisan, which empowers women weavers in Ladakh to produce and sell traditional carpets, is a 
partnership between educational institutes and local NGOs – marrying academic design expertise 
with grassroots implementation [1]. Closer to home, UPES collaborates with Dehradun-based NGOs 



for community events; it jointly organized a fair that showcased products made by orphaned children 
and women, to help market their work and generate income [1]. UPES students also intern with 
numerous NGOs through the Srijan program, such as those focusing on rural education, healthcare 
outreach, or environmental conservation. These NGO partnerships ensure that UPES initiatives are 
culturally sensitive, community-driven, and sustained beyond the campus. 

 

Academic and Industry Partners 

 

As a university, UPES leverages its academic networks to support social impact projects. Through 
Project UK, it has built a network of experts from various universities and research institutions to solve 
local problems like rural energy access [1]. The university has international academic collaborations 
(e.g. with the University of Queensland in health sciences [10]), which can lead to knowledge exchange 
on improving basic services. Industry partners also contribute – for instance, technology companies 
provide tools for the DigitalDhaam program, and healthcare companies (like Practo in the Sanjeevani 
initiative) provide services at scale [1]. UPES’s Rural Women Technology Park was supported by the 
Department of Science & Technology, Government of India, indicating a blend of academic innovation 



and government funding to empower women with technological skills [1]. By uniting academia, 
industry, and civil society, UPES creates a robust ecosystem to drive improvements in basic services. 

Conclusion: Through the above comprehensive initiatives, UPES demonstrates a holistic approach to 
improving access to basic services both directly and indirectly. On campus, it ensures that its own 
students, staff, and their families have access to quality health care, education, and modern amenities, 
setting an example of an inclusive institution. Simultaneously, via off-campus outreach, UPES shares 
its resources and expertise with the wider community – from villages in Uttarakhand to remote regions 
like Ladakh – addressing critical needs in health, sanitation, energy, education, and digital connectivity. 
These programs are often integrated with government schemes and strengthened by collaborations 
with NGOs and other stakeholders, amplifying their reach and sustainability. UPES’s commitment to 
“leave no one behind” is evident in the diversity of its projects – be it funding children’s education, 
skilling youth and vulnerable groups, supporting women’s health and livelihoods, or innovating for 
sustainable energy and water solutions. This multifaceted strategy not only contributes significantly 
to social development goals [1] [9], but also inculcates a sense of compassion and leadership in the 
university’s students. By organizing such training and programs that improve access to basic services 
for all, UPES positions itself as a leading institution in driving inclusive growth and earns the highest 
distinction in global impact rankings. 
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