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STUDENTS' GRIEVANCES REDRESSAL COMMITTEE (SGRC)

“Composition of the UPES Students Grievances Redressal Committee” for the term 2025-27 would be
as follows:

1. Committee:

Dr. Abhishek Sinha, Head, Student Experience & Engagement, Chairperson.

Dr. Gaurav Mishra, Assistant Professor, School of Liberal Studies & Modern Media

Dr. Gagandeep Kaur, Associate Professor, School of Law

Dr. Monika Manglik, Assistant Professor - Selection Grade, School of Advanced Engineering

Dr. Archna Kumari, Assistant Professor; School of Computer Science. s e
Mr. Ashutosh Dora, Member Secretary

Mr Vishesh Singhal, B-Tech Comp Sciences, lll -year, SAP ID- 500120504 (Student

Representative)

N s

Special Invitee:

Mr. Jatin Rawal, Senior Director- Legal

2. Objective:
The objective of the SGRC shall be under.

1. To provide opportunities for redressal of certain grievances of students already enrolled, as well as
those seeking admission, to UPES, in terms of University Grants Commission (Redressal of Grievances
of Students) Regulations, 2023.

7 2. Broad Terms & Conditions:
The broad terms & conditions regarding functioning of SGRC, shall be as under:
i. The term of the chairperson and members shall be for a period of two years.

ii. The quorum for the meeting including the Chairperson, but excluding the special invitees, shall be
three.

iii. In considering the grievances before it, the SGRC shall follow principles of natural justice.

iv. The SGRC shall send its report with recommendations, if any, to the competent authority of the
institution i.e., Vice Chancellor and a copy thereof to the aggrieved student, preferably within a
period of 15 working days from the date of receipt of the complaint.
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v. Any student aggrieved by the decision of the Students' Grievance Redressal Committee may prefer
an appeal to the Ombudsperson, within a period of fifteen days from the date of receipt of such
decision.

3. SGRC Cell:

A complaint from an aggrieved student relating to the institution shall be processed to the
Chairperson — Students Grievance Redressal Committee (SGRC) via email-




